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Summary: 

The gender audit of leading institutions and the information that surfaced from the survey of training 

and employment establishments indicated that disparities had been reinforced rather than reduced as a 

consequence of lack of awareness of the need to be proactive in promoting gender equality.  

 

Underpinning the absence of adequate sex disaggregated data, the relatively low representation of 

women in student enrolment and in employment, and the exclusion of women from the highest level in 

policy and management, are the gender stereotypes that have tended to subsume IT in physical sciences 

and technology and to exclude women from this ‘male domain.’ Juxtaposed is the absence of overt 

gender bias in educational institutions and work places.  

 

The information that surfaced from the survey of training and employment establishments indicate that, 

in addition to district wise disparities in access, gender differences are wide in access to advanced 

training and to professional IT employment. While there was no evidence of overt gender based 

discrimination in these educational institutions and employment establishments, there was clearly some 

impact of gender role stereotypes on choice of courses and employment opportunities. It is necessary, 

therefore, to address the barriers that impede equal access to opportunities that are likely to expand in 

the immediate future and to facilitate upward mobility. A frontal attack needs to be made on 

complacency in acceptance of the status quo and proactive policies need to be introduced such as the 

provision of support to women to combine their multiple roles and to overcome difficulties in spatial 

mobility.  

 

The information from the study regarding (i) access to formal computer education, (ii) access to ICT 

services, particularly tele shops and cyber cafes and (ii) ownership of ICT related assets, reflect the 

impact of interrelated factors such as location of residence and economic status or prosperity vis-àvis 

poverty as well as the gender digital divide in access to ICT.   

 

These findings are particularly significant as access to secondary education was seen to be extensive. It 

is an indictment of the education system that schools have not been equipped, particularly in the rural 

environment, to provide access to ICT skills and thus compensate for the technological poverty of their 

home and neighbourhoods. It is likely that interventions made at the school level will reduce the gender 

gap as there is gender equality in access to education. It was seen in the study that some girls from non 

affluent houses in the Colombo district had reached higher levels of proficiency in computer training 

than boys in such households. Currently donor funded projects are establishing Computer Learning 

Centres in secondary schools. It is hoped that such programmes are monitored to ensure that the 

gender gap in access to ICT is eliminated.  



 

The wide gulf between the economic conditions in urban well-to-do households and the majority of 

households in other districts is seen to be mirrored in the differential access of households to computer 

education, ICT related services and ownership of ICT facilities. It appears that IT development has taken 

place chiefly in and around the capital city. The conflict affected areas are enmeshed in violence and 

resultant trauma which, however, has fortunately not affected the access of children to education. The 

relatively advantaged situation of households in conflict affected districts pertaining to IT as compared 

with other districts (except Colombo), could be the result of the interplay of a multiplicity of factors, 

including education, the breakdown of regular information channels and the need for contact with 

kinsfolk who have been displaced or have emigrated. These reasons have yet to be explored.  

 

Galle and Kurunegala were identified in the study design as potential growth regions. From the evidence 

in the study, access to ICT in Kurunegala has expanded in recent years and urban Kurunegala appears to 

be poised for growth. The situation of Galle (before the tsunami), was disappointing but it is likely that 

the suburbs of Galle town are better developed with respect to access of households to ICT. However, 

Ampara, which was assumed to be backward, and especially rural Ampara, appear even after the 

tsunami, to have the economic resources to move into the world of information technology.  

 

In the two ‘backward’ districts, urban Anuradhapura appears to have entered a phase in IT 

development, drawing also perhaps on the resources of its urban large schools. Moneragala is clearly 

disadvantaged in access to ICT as the infrastructure required for ICT is also underdeveloped in the 

district. The interface of poverty and relative exclusion from the development process 90 exacerbates 

the situation of households in accessing ICT in all these districts. The urban - rural gap is also wide, 

thereby reinforcing the disadvantaged status of rural households in an age of expanding technology. 

‘Globalisation’ has hardly impinged on these rural locations in terms of modern techniques of 

communication. It is to be hoped that the establishment of the island wide network of knowledge 

centres (Nana Sala) and science and technology centres (Vidatha) will reduce this gap.  

 

 

While it is not possible to generalise from the findings of this study the fact remains that gender, urban-

rural and district wise differences were seen to be statistically significant. Together they form a 

formidable barrier to women in accessing the benefits of ICT, although younger women were optimistic 

regarding their future in the world of information technology. The gender gap in the ownership of ICT 

equipment, however, underscores the lack of resources that could empower women to control the 

direction of their lives. It is a matter for strong concern that the urban-rural divide and the gap between 

affluent Colombo neighbourhoods, Jaffna and the rest of the country is unconscionably wide, indicating 

that existing disparities could be widened with the current expansion of ICT in the country. In this 

context, policy and action in the fields of education and training, employment, service delivery and 

gender sensitisation at all levels are imperative from the perspectives of human rights, human 

development, social justice and gender equality. 

 

Recommendations:  

It is necessary, therefore, to address the barriers that impede equal access to opportunities that are likely to 

expand in the immediate future and to facilitate upward mobility. A frontal attack needs to be made on 

complacency in acceptance of the status quo and proactive policies need to be introduced such as the provision of 

support to women to combine their multiple roles and to overcome difficulties in spatial mobility.  

 



Currently donor funded projects are establishing Computer Learning Centres in secondary schools. It is hoped that 

such programmes are monitored to ensure that the gender gap in access to ICT is eliminated. 

Policy and action in the fields of education and training, employment, service delivery and gender sensitisation at 

all levels are imperative from the perspectives of human rights, human development, social justice and gender 

equality. 

 

 


